
Enterprise/National Contact Information 

 

For Contract Questions or Concerns, both locally and Nationwide: 

Sarah DaDalt – Business Rental Sales Executive, Oversees the Mount Holyoke Account 

Sarah.M.DaDalt@ehi.com  (860) 627-8080, ext. 208 

Jon Vrabel – Business Rental Sales Director, Oversees all of CT/Western MA and MHEC Contract 

Jonathan.L.Vrabel@ehi.com  (860) 627-8080, ext. 209 

 

For assistance with Emerald Club Requests, Nationwide Rental Extensions, or Billing Inquiries: 

Sarah Schultz—Account Development Representative 

Sarah.Schultz@ehi.com  (918) 401-6028 (direct) 

 

For Local Rental Inquiries, Questions, or Concerns: 

Tom Harkins—Area Rental Manager, Chicopee/Palmer, Amherst, Northampton, Pittsfield, Greenfield 

Thomas.E.Harkins@ehi.com  (603) 867-3266 

Cat Demers—Area Rental Manager, Springfield, West Springfield, Windsor, Enfield 

Catherine.A.Demers@ehi.com  (413) 896-4626 

 

Local Rental Branch Contact Numbers (hit * to be directed right through to a representative): 

Chicopee, MA – (413) 592-6200 

Amherst, MA – (413) 259-1188 

Springfield, MA – (413) 739-2344 

Northampton, MA – (413) 586-5177 
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